
PeaceHealth Southwest Medical Center (PHSW) was founded in 1858 as the first perma-

nent hospital in the Pacific Northwest and has been named a Top Hospital® six times.   

Kearney Breast Center at PHSW is a diagnostic and screening breast center consisting of a 

10,000 square foot state-of-the-art facility that opened in August 2009. The Center is a 

showcase site for Hologic and features many of Hologicõs digital mammography systems, 

including one Selenia® DimensionsÊ 2D FFDM system, two Selenia® FFDM systems, two 

SecurView® Diagnostic Workstations, a MultiCare PlatinumÊ stereotactic biopsy table and 

a bone densitometry system.   

Kearney Breast Center is an American College of Radiology (ACR) designated Breast Im-

aging Center of Excellence and a National Accreditation Program for Breast Centers of 

Excellence. As a recognized innovator, the Center was the first U.S. facility to receive a 

Dimensions 2D system and has been using it for patient care since 2009. 

PHSW has a mission that emphasizes clinical and service quality.  To that end, the Center 

is using the Atirix QC-Track® system to manage the quality control data and reporting 

needed for Mammography Quality Standards Act (MQSA) compliance. 

QC-Track, a web-based system built on the latest Microsoft technologies including the 

SQL Server 2008 database management system, was developed by Atirix and Hologic for 

device quality control and credential management in mammography facilities, and is availa-

ble from Hologic and Atirix. Atirix also offers QC-Track Enterprise Edition, a software-

only version of QC-Track, for quality control across all radiology modalities. 

Lesley Dykman, ARRT (R) (M), Lead Mammography Technologist, is responsible for 

managing the quality control (QC) compliance effort at Kearney. Like many experienced 

QC technologists, she describes herself as òfussy or even paranoidó about quality control.  

According to Dykman, òQC-Track is bet-

ter than anything weõve used at giving us 

the ability to see the Quality Control status 

of all devices at the facility. With QC-

Trackõs visual interface we can now see 

where things are at a glance.ó 
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QC-Track was installed at PHSW in late 2009. Initially, Dykman approached the 

QC-Track implementation with caution since she wanted to make sure that her in-

spector would be comfortable with the process. Like most non-automated facilities, 

the Center was using paper to record QC data and the QC technologists were man-

ually graphing the reports needed by the MQSA inspectors.    

òI started slow since I wanted to do an initial introduction for the inspector and 

make sure he was comfortable with the reports and graphs,ó said Dykman, òso I 

kept dual books. He wanted more explanation in the QC-Track comment fields 

which was easy for us to do. We sent him copies of the reports with the additional 

remarks added. Our inspector liked how the system could meet his information 

needs. Beyond that, QC-Track makes it easy for me to add and track more data than 

I need per MQSA which is hugely beneficial. Everything is there without me need-

ing to go overboard with work. My confidence level in QC-Track keeps growing.ó 

Dykman reports that QC-Track is a tremendous help with audit preparation. The 

QC-Track reports òlook great, much more modern and professionaló than the 

handwritten binders and graphs she had been using.   

With three mammography rooms plus an accredited Stereotactic biopsy table, the 

QC process takes about one and a half hours each week.  Dykman then records the 

QC data.  Formerly, the recording time using binders and manual graphing  took at 

least three hours.  It now takes about forty five minutes to record the data in QC-

Track, or about a 75% improvement in recording productivity. 

òI really like the way the QC-Track worksheets catch any mistakes right away. The 

yellow exclamation warning lets me know about problems immediately,ó she 

said.  òAlso, I can tell if things are going out of control or failing, much more easily 

than with manual graphs.ó   
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